SOP for Preparation of ArihantCapital
Technical Research Reports

Generating Wealth

1.0 Purpose:
This Work Instruction describes how various activities of Technical Research Department is performed. The
purpose of this document is to ensure smooth error free operation which results in customer satisfaction
and for avoiding one-person dependability.

The work instruction is a self-study. The Equity research Analyst is responsible for ensuring that members
who are involved should be familiar with the objectives of and properly trained on each step of work
instructions.

2.0 Scope:
This is a mandatory document and shall be implemented by Equity research Department to ensure reliability
and validity of procedure. It gives detailed description about the working of equity technical research
department.

Equity Research Department is responsible for following 4 processes:-

= Preparation and distribution of reports
= Generation of calls

= Solution of Client Query

=  Management of Arihant Messenger

3.0 Definition:
Nil

4.0 Responsibility:
4.1 The overall responsibility of the procedure lies with the Technical Research Head
4.2 Individual responsibilities are given against each of the activities.
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1. Process for preparation and distribution of reports

1.1 Inputs
Input Required Source Associated Formats
Preparation and Distribution of Reports Technical Software E - Mail /Arihant Website / Fttp
(Technical Software and other related (IRIS, FALCON) Folders (File — Imp Research
websites and magazine.) Website.doc)

1.2 Process

S.N. ACTIVITY RESPONSIBILITY REF.DOC.
1.2.1 | Research Department is responsible for preparation of | Research Analyst
Following Reports:

= Daily Market Update Report (Ref. to snap shot)

=  Monthly News letter.

= Chart Busters reports.

= QOptionizer reports

=  Morning Stock Pick
1.2.2 | Preparation of Daily Reports: Research Analyst
Compilation of data from various websites (NSE India, BSE,
Money Control, Capital Market Fundamental Software,
Technical Software).
The report contained market commentary, Technical Support-
Resistance levels of stocks and indices, etc.

1.2.3 | Distribution of daily Reports: Research Analyst | http://arihantca
=  Through e-mails. pital.com/admin
= Uploading of reports on Arihant website and fttp /auth/login

folders, whatsapp.

1.2.4 | Preparation of Monthly news letter (Value Plus). Research Analyst

Report prepared by the Research Department on pre-decided
format. Compilation of data from various websites (NSE India,
BSE, Money Control, Capital Market Fundamental Software,
Technical Software, Reports Forwarded by other
Departments).

It contains EIC Analysis and News, Experts Comment on market
(Monthly View), Commodity Reports (prepared by Commodity
research Department), Stock Recommended (monthly view)
and Mutual Fund Report (prepared by Mutual Fund
Department).

1.2.5 | Send the report to designer for formatting and editing. Research Analyst
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1.2.6 | Distribution of Monthly News Letter Reports: Research Analyst

e Through e-mails.

e Uploading of reports on Arihant website and fttp
folders, whatsapp.

13 Output
Output Customer Associated Formats
Reports Generated Branch, Sub- broker and Individual Client. Reports generated in pdf files and

sent to retail clients and uploaded
on company’s websites.

14 Process Measurement Parameters:-

Sr. No. | Parameter Measurement Criteria

1.4.1 Parameter of the process is based on TAT Daily Report forwarded to the clients before the
(Turned Around Time) market opens at 9:05 A.M.
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A. Preparation of Daily Market Update Report

Daily market update report —
Sbenconiial {

Wednesday, 27" Mar, 2019

Step 1) Open the Pre-defined word Format of daily market
update report.

T I I

NSE 11483.25 114 Progressed

Lo isaree | o I
Step 2) T

Nasdag 769152 071 Pattem Formation: On the Daily Chart we a

e Make analysis of the market on the basis of = T
fundamentals, news, technical analysis and international Femmmrr—
market. ',m T e L T T
e Compilation of BSE & NSE Indices, Global Indices, Bulk — &m " = e
Deal, Technical of key companies, FI's & DIl's trading e R e
activities. The information available on various website ﬂ I —r
& technical software such nseindia.com, bseindia.com, rErmmmmmrmmm o o
& Iris software. S - - [ Nomeotsegment || netowyerseter | mmcr |
Step 3) Compile the information gathered into the predefined -!mﬂ.. : u m
format and attach the disclaimer below the report. "E‘ m m e =
S e S e e

Source: BSE

Step 4) Report uploads on FTP & circulates through the arihant
messenger, mail, whatsapp & upload web site before 9:15 AM.

C. Preparation of Chart Busters Report -

Step 1) Open the Pre-defined word Format of Positional Call Report.

Step 2) Search for the stocks on the basis of various technical tools
(Chart Pattern, Candlestick Pattern). S

00 oo o

‘11‘

b ' N\‘ “““i‘
‘!‘S"H\l‘n‘ﬂﬁr } HTHM\ i wi

.‘WM"“N[ “‘I‘M&
and attach the disclaimer below the report. \ |

",
Wy

Step 4) Circulate through the arihant messenger & whatsapp. e e ‘m
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D. Preparation of Optionizer Report

Step 1) Open the Pre-defined word Format of Optionizer report.

Step 2) Search for the stocks on the basis of various technical tools (Chart

Pattern, Candlestick Pattern). - A
Step 3) Compile the information gathered into the predefined format and i

attach the disclaimer below the report.

Step 4) Circulate through the arihant messenger & whatsapp.

E. Preparation of Monthly News Letter (Value Plus) -

Step 1) Open the Pre-defined word Format of Value Plus.

VALUE ...
L]
0000

FINANCIAL RESOLUTIONS

Step 2) Gather the reports from various departments (Equity,
Commodity, and Marketing, Mutual Fund department)

Step 3) Send the different articles for editing.
Step 4) Send the edited material for designing. -
Step 5) Send the final Value Plus to all the branches and sub-brokers.

Step 6) Upload Value Plus on Arihant’s website.
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F. Work Instruction to access the technical software of equity (IRIS):

Step 1) Click on the Iris Software folder on the desktop of a system on which the Iris Technical software is down
loaded =» A blank screen will open = Click on “Chart Menu” and select the exchange to open the stock chart.

Spider Softwar
Fle Chart Reports Query Settings FiO

G. Distribution of reports

Equity research analyst is responsible for the distribution of research report prepared by the equity research
department. Final reports (approved from the Research Head) are attached in the e-mail in the pdf (unreadable)
format and forwarded to the email id’s of individual clients via Arihant mail.
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H. Uploading Reports on Arihant’s Website:

S.N. ACTIVITY RESPONSIBILITY REF.DOC.
1. | Go to: http://arihantcapital.com/admin/auth/login and login using | Research
the administrator login details Analyst
m‘_v; | =@ .t Vi @)= F: = &

2. Upon Login, click on Upload Reports Section on top (From the main navigation), a new page will open:

- Select the asset class (Currency, Commodity, Equity, etc)

- Under Category, select desired Report option from the drop down menu

- When the category is selected, click on template drop down and select the general text template.

- Give the Title of the report (make sure the exact report name is typed in here without any typo as
this name will appear to the client)

- Give a short description of the report or add 1-2 lines from the report’s intro or conclusion (if
required or instructed)

- Add all the tags that are mentioned in the report and then set the publication date.

- Click on Add File and then browse the file on your computer and select the file.

- Once the file is located, click on the Save button (at the bottom)

S WhatsApp X | [ WebAdmin80021 X | W Portfolic|Options X | BL Vodafoneldealtd X | 35 Announcements X @ Arihant X @ Download file|iLo X | + lolg] = |
& G @ Notsecure | arihantcapital.com/admin/re: eate o~ % H o H
i1 Apps % Valuation of Pharm... RESEARCH | AssetUnderManag.. <% FIl Monthly Reports [ Welcome to SMSC.. @) arihantcapitalcom/u. [ wwwarihantcapital.. [} mobile app Login P »
Add Research Report m N
Asset Class” Equity Category” Daily Template* General Text Template
Report Title*
Descriptign' File = Edit ~ Insert = View v Format ~ Table ~ Tools ~
Formats ~ = N Y A 1 N O 9 O

B ilovepdf pages-to-..zip ~ | B ilovepdf pages-to-..zip A | showall | x
ol G5 @160 & v @21 S iaune 2

The file is uploaded
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I. Uploading files on fttp server

Step 1) Equity research analyst uploads the research report prepared by the equity research department.
e Prepared reports are uploaded on the fttp server in acrobat pdf (read only) format from where sub-
brokers or clients can download the reports.

4 Tpswitch WS_FTP Professional NEIE
File Edit Yiew Tocls Help
@ B @ &l @ = . a
Connect..  Disconnect Connection Wizard Mew Local View | Options.. Views | PGP Mode
Address  ftp:/arihantcapital.co.in/researc v UsedD  research Password T Go |
My Computer mumbai mumbai x
B Deskiop AL ] e ([ /research W@ E-E
[ W 2R e [ 1 @ Dk
Hame: - Name: | Siee | Type | Modified | Attibutes -
27032013 IReport Folder  1/6/2014 1258 FM =
Annual Conf IRevision in Market Lot of Dirivative Cantracts - 01 N Folder  1/6/2014 1258 PM
Sapit Sir work IRevision in Market Lol of Dirivative Contracls - 26 4. Folder  1/6/2014 12:68 PM
Brokerage (I Revision in Market Lat of Dierivative Contracts - 26-5. Folder  1/6/2014 1258 PM
chait IRevision in Market Lol of Derivative Contracts - Apr Folder  1/6/2014 12:68 PM
DelLY Clressarch Folder 1/7/2014 %14 4M
Daily Working - IRevision in Market Lot of Dierivative Contracts w.e Folder  4/2/2014 10:01 AM
Formats @ _IRevision in Market Lot of Derivative Contiacts w.e.f Folder  10/7/2014 314 PM
Gury Call ) CIRevision in Market Lot of Derivative Cantracts w.e Folder  B/25/2015 %:38 AM
images @ _IRevision in Market Lot of Dierivative Contracls w.ef Folder  8/8/2015 315 P
Lago IValue Plus Jan 2016 Folder  1/11/20161:30 PM
ratnesh Clinst Folder  2/3/2016 407 FM
Swal maiam wark VP Feb-2016 Folder  2/6/2016 321 PM
1 ol iy 2013 5.3 » h 8.2 inch diksha_Arlboard Bjpg CIVP March 2016 Folder  3/8/2015 10:48 AM
051]12.03.2019 call sheet doc IVP apil 2018 Folder  4/6/2016 447 PM
1] 1year perfomance.ds IFevision of Market Lot wef 23 Aprl 2016 Folder  4/25/2016 %:48 AM
1] 71-01-2019.doc IValue Flus May 2016 Folder  5/7/2016 223 P
|| Ace Equity Application in it IValue Plus June 2016 Folder  B/6/2015 255 PM
% ace equit, RDP IValue Flus July 2016 Folder  7/6/201 7.08 Pt
ace id passt LIVP fugust 2016 Folder  B/6/2016 251 PM
harat 22 ETF - Distribulor Final pdf " IValue Flus Sep 2016 Folder  8/7/2016 562 FM
‘ 3 IValue Plus Oct 2016 Folder  10/5/2016 5:52 Phi =l
100 object(s) 29,753 KB 1759 object(s) 875,884 KB
Information Window 7 x
Source 7 | status [ Operation | Transfered | Fiate (KB/5) | Siee|  TimeLeft
@4 C\Users\Administ... Paused  [B] 4 0 000 a |
B C\Users\Administ... Paused ] 4+ 0 0.00 i |
Transfer Manager | Transter History | Connection Log
i I e | @ws N ——— 3:01 PM
5 _.SJ“GHCLJ I\t Q\@H“'\LYTH Y PP BERE =
Snap shot of arihant fttp on which the reports are uploaded.
- . |=|@] se
® WhatsApp % | [ WebAdmin80 X | W Portfolio|Optic X [ wwwarhantez X 3 Announcemen: X | @) Admin login X | % Downloadfile| X | NewTab x |+
&« C (@ Notsecure | www.arihantcapital.co.in/research/ * H o H
2 Apps Valuation of Pharm... RESEARCH | AssetUnder Manag.. < FIMonthlyReports [Y Welcometo SMSC.. ) arihantcapitalcom/.. [} wwwarihantcapital... [] mobile app Login P... »
. . .
www.arihantcapital.co.in - /research/
[To Parent Directory]
Tuesday, January 91, 2019 12:48 PM <dir> @
Friday, February 81, 2019 9:12 AN <dir>
Fr"lday, March 81, 2819 9:18 AM <dirs
M\Jr\day, October 81, 2818 16:04 AM <dir>
Thursdsy, November 81, 2818 9:14 AM <dir>
Wednesday, January 82, 2019 9:20 AM <dir>
Thursday, August 82, 2018 9:12 AM <dir>
Satul‘day, November 83, 2818 11:53 AM <dirs
Thursday, January ©3, 2819 9:89 AM <dir>
Wednesday, October 83, 2018 9:44 AM <dir>
Monday, December 93, 2018 9:14 AM <dir>
Friday, January 84, 2019 9:28 AM <dir>
HDnday, FEhruar‘y 84, 2819 9:15 AM <dirs
Tuesday, SEptEthr 84, 2018 9:23 AM <dir>
Thursday, October 84, 2818 9:27 AN <dir>
Tuesday, December 84, 2018 18:02 AN <dir>
Tuesday, February 85, 2019 9:17 AN <dir>
TuESday, March 85, 2819 9:85 AM <dirs
Frl'day, October 85, 2818 9:24 AM <dir>
Monday, November 85, 2818 9:38 AM <dir>
uednesday, December 85, 2018 9:12 AN <dir>
wednesday, February @6, 2019 9:09 AM <dir>
L'lEdnESday, March 86, 20819 9:87 AM <dirs
Thursday, SEptEthr 86, 2018 9:16 AM <dir>
Tuesday, November 86, 2018 9:21 AM <dir>
Thursday, December 86, 2018 9:08 AM <dir>
Monday, January 7, 2019 9:12 AM <dir>
Thur‘sday, FEhruar‘y 87, 2819 9:24 AM <dirs
ThuI‘SdEy, March 87, 20819 9:22 AM <dir>
Friday, September 87, 2818 9:12 AM <dir> .
Fridav. Decemher A7. 2818 9:19 AM <dir: A7-12-2018
B ilovepdf_pages-to-..zip B ilovepdf_pages-to-...zip | Show all | x

o] 3]l @] 6 [€ i Ve @]9 se] Siemne 2k
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ArihantCapital

Snap shot of http://www.arihantcapital.co.in/research/ from where files can be downloaded.

Link of the website (on which the report is uploaded) is broadcasted in the arihant messenger and whatsapp by
the equity research analyst by shorting the link using the bitly website.

i ch desk () | % arihant_research | i) Broadcast from Equity Research Desk (= |
<arhnt_research@anterence Kserver
ayantpaak
%20MARKET%20U
. Mar Target HIT @ 136.30 el call gven @ 137.90.
(08:44)news_eauity_researcnFl inetsell 188308 1,
buyers o the amount ofRs 6.61 a, i stock uures net sellers to e amountof Rs 701.86 c & in stock oplions net byers fo he amount o Rs
139.30 . Overall Fils iRs 243903 cr.

ity sellers of Rs 196.70 cr.

tock Technical View 27-03-2¢ WE

Marks
rch: Secuites in Ban for Trade Date 27-03-2019 - ADANIENT, ADANIPOWER, IDBI, JETAIRWAYS, RPOWER.

. WHIRLPOOL, ICICIBANK, AISBANK.
clion Tracker Acti - Apr6ih 2019 -

L )

|

Snap shot of Arihant messenger on which the Equity reports are broadcasted before the equity market opening
9:15 AM.
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2.1 Inputs
Input Required Supplier / Source Associated Formats
World Market, Fll Figures, MF Figures | Technical Software (/RIS, Arihant Messenger, Email, Whatsapp,
Meta Stock and Falcon) Mobile app, Twitter, Odin and Telephone
Calls.

2.2 Process

S.N.
221

ACTIVITY

Research Department is responsible of Generation of calls in
cash and future and option markets including Intraday Calls,
Positional Calls, Spread Strategy Calls, BTST and STBT Calls.

RESPONSIBILITY  REF.DOC.
Technical Analyst

2.2.2

Calls are generated after evaluating and analyzing:
= Market Trend

= Global Market Trends

= Latest News and its implications

= Chart Patterns and candle Stick pattern

= Application of technical tools

Technical Analyst

2.2.3

Once the calls are generated, the analyst distributes or

publishes the call through:

= Arihant Messenger: the calls are broadcasted on Arihant’s
messenger, by Research analyst, so that clients who are log
in to the Arihant messenger can access the calls.

= Whatsapp, Mobile App, Odin.

Technical Analyst

224

After the calls are generated, at the end-of-the-day an analysis
of the calls is done by preparing the Intraday and Positional
Call Performance Report on a daily basis.

2.3 Output

Customer Associated Formats

Calls Generated Branch, Sub- broker and Arihant Messenger, Whatsapp, Mobile App, Odin

Individual Client.

24
Sr. No.

Process Measurement Parameters:-
Parameter

Measurement Criteria

241

Research Department Performance is measured on the basis
of Intraday call Success Ratio and Positional Call Success ratio.

Research success ratio should be
maintained at the average ratio of 65%.
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Process to generate calls:

Step 1) Calls are generated on the basis of Sample of a chart pattern into the NSE MGL chart:
various technical and fundamental parameters MGL [N17534] 100745, 3.58% -
(this is a subjective area). o o po 1050
“l |” | |" """""""""""""""""""""""""""""""""""""""""""""""""" 1007.45
= Study the local market news and trend of ||| IR W[ “ ]
the market. | I “"||||||| M"\I a0

=]
=1

0

'
= Looks for the international market trend. ' ‘I""uuu i |||| |
= Study the technical chart by applying I I ‘“"\"ul u /
various studies and tools | .e. chart pattern, ‘ iy

|H
850

800

candle stick pattern and other tools such as Source : www.Spidersoftwarelnda. Com _
0 r
RSI, MACD and stochastic etc. ‘ 2.00
= See the resistance and support levels in the — A' - 0.03 )
chart.

A sample of how the call is published:
INTRADAY CALL: BUY BATA@1377 SL 1364 TGT 1400-1415 CMP(1377)
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3. Solution of Client Query

3.1 Inputs
Input Required Supplier / Source Associated Formats
Stock Query (Technical Software and other Branch / Sub- Broker/Client | Mail / verbally / telephonic
related websites.) communication.

3.2 Process

S.N. ACTIVITY RESPONSIBILITY  REF.DOC.
3.2.1 | Queries on the Stock is received by the research department from | Research Analyst
the Branch/sub broker or Clients through email or Verbal Request
3.2.2 | Query is categorized: Short term, medium term and long term Research Analyst
3.2.3 | Run Queries in the Technical Analysis Software. Analysis of Chart | Research Analyst
(Daily, Weekly and Intraday).

3.3 Output

Customer Associated Formats

Query Solution Branch, Sub- broker and Individual Client.

34 Process Measurement Parameters:

S. N. Parameter Measurement Criteria

34.1 Parameter of the process is based on satisfaction level of client. Clients satisfaction




SOP for Preparation of
Technical Research Reports

4. Work Instructions of Arihant Messenger

Preparation of Positional Call Report -
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Step 1): Gather the information (Branch ID, Branch Turnover, Branch code, sub- broker Name through Mail,

phone and verbal communication).

Step 2) Creation of ID and Password for the Branch/Sub-broker.

Step 3) Intimation of ID and Password by mail, phone and verbal communication to Branch and Sub-broker

[ i) commeodity research desk T =5 arihant_research T i) Broadcast from Equity Research Desk

<arihant_research@conference.ldserver=

. Buy 1 lot of NIFTY 11500 CE at 62

Max. Profit - UNDEFINED
Max. Loss - Rs 5625
Breakeven - 11363 - 11575*

*If Nifty expires in between the mentioned range. It may lead to loss

(10 43) news equlty research: BOOK PARTIAL PROFIT IN SBIN EXPIRY STRATEGY
al c markellidresearch: INTRADAY CALL: BUY BANKNIFTY CALL STRIKE 30300@113 SL 75 TGT 185-250 CMP(115)
bhllw 61452 I‘Ias Ieﬂlhe room
acmi140 has joined the room
ahm_216 has joined the room
gujarat_2895 has left the room
acmi140 has left the room
gujarat 2895 hasmmedthe room
12:26) arik capitalmarkellidresearch: BANKNIFTY CALL STRIKE 30300 MADE AHIGH OF ===>154
bhllw 61452 hasjumedthe room
2 INTRADAY CALL: BUY BAJAJELEC@547 SL 543 TGT 556-560 CMP(547.5)
UJJIVAN MADE AHIGH OF >>>=338
INTRADAY CALL: BUY BATA@1377 SL 1364 TGT 1400-1415 CMP(1377)

acml9924 has joined the room

ind_9193 has left the room

ind_9193 has joined the room

bhilw_61452 has left the room

ind_9193 has left the room

ind_9193 has joined the room

indore_ 1880043 has left the room

indore_1880043 has joined the room

ind_9193 has left the room
ComDT-Sell Copper Apr @cmp 436.60 with SL above 439.50 TP-432.20.
ComDT-Sell Crude oil Apr below 4130 with SL above 4167 TP-4079. cmp-4132.

acml_35 has joined the room

acml140 has joined the room

@ ahm_216

@ ahm_252

& ahm_295

@ ahmd_247

@ ahmd_2857

@ ahmd_2892

© ambala_3656a

© arihant.123

% arihant.capitaimarketitd-research
@ aurangabad 9188
@ chennai_chel

& commodity.research
@ gujarat_2895

@ gurgaon.arihant

@ ind_912

@ indore_1330043

@ indore_8079

© KOTA_B240

@ kotma_140

@ news_equity_research
@ panip_303e

@ pune_40906

@ riy_7881

@ satara_g8e7

@ uj 121

@ ujain_83

@ wvapi 426

@

W 2o 3

L7 start

248 PM
A RERE 372010
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ANNEXURE

List of important websites that are referred for data gathering, preparation of various reports and general
reading for analysts:

1. www.nseindia.com — Bulk Deal, Block Deal, Bhav Copy, Fll Buying and Selling Figures and other market
related data’s.

www.bseindia.com - Bulk Deal, Block Deal and company specific news.
www.moneycontrol.com — 52 week high/low and other market related news.
www.capitalmarket.com — Company News

www.parsoli.com — Company News and Economy News

www.sebi.gov.in — Companies Circular

www.timesofindia.com — Company and Industry specific News
www.economictimes.com - Company News and Industry specific News
www.mcxindia.com — Commodity Market News

10 www.business-standard.com - Company News and Industry specific News
11. www.bloomberg.com — International Market News

12. www.sgx.com — Singapore Nifty Figures

©ENOUEWN
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